
Mediation as a Profession 
 

The Dispute Settlement Accreditation Council  
[DiSAC]  

 

Presented by Hendrik Kotze 



Mediation as Profession 
• The Oxford dictionary :“a paid occupation, 

especially one that involves prolonged training 
and a formal qualification.” 

• “Any occupation wishing to exercise authority 
must: 
•  find a technical basis for it,  

• assert an exclusive jurisdiction,  

• link both skill and jurisdiction to standards of 
training, and  

• convince the public that its services are 
uniquely trustworthy and tied to a set of 
professional norms.”  



Development of DiSAC 
• Status quo in 2009 

• Consultative process 

• International precedent 

• Established in 2010 

• Devolved system 

• Voluntary system 

 



The Standards 
• http://www.usb.ac.za/disputesettlement/pdfs/DiSAC_

Mediation_Accreditation_Standards_VERSION_1.pdf  

• Accreditation Standards 

• Requirements 

• Training standards 

• Accreditation Process & Service Providers 

• Practice standards 

• Code of Conduct 

• Disciplinary process 

 

http://www.usb.ac.za/disputesettlement/pdfs/DiSAC_Mediation_Accreditation_Standards_VERSION_1.pdf
http://www.usb.ac.za/disputesettlement/pdfs/DiSAC_Mediation_Accreditation_Standards_VERSION_1.pdf


Status Quo 
• Mediation 

• Service Providers 

• Training Providers 

• Accreditation of mediators 

• Arbitration 

• Voluntary Process 

• Official recognition 



Challenges 

• Lack of mediation work 

• Lack of Recognition 

• Threat from the Legal Profession 

• Structure of DiSAC needs to evolve 

• Lack of Financial Resources 
 



The Future 
• If one looks at the more established and mature professions 

such as lawyers and doctors and some of the more recent 
“coming of age” professions such as financial advisers there 
is a history of professional metamorphosis. Groups such as 
the legal fraternity may have started out as a cartel of sorts. 
In the fullness of time society identified that the fraternity 
was sufficiently important to demand regulation.  

• The criteria for importance had a lot to do with consumer 
protection because those whom are charged with 
responsibility for the management or protection of 
another`s affairs or whom alternatively could by their acts, 
errors or omissions have either a deleterious impact or a 
positive impact on another’s affairs were considered 
paramount.  

• So it seems that it gets to a point where there is both a 
critical mass and a sufficient level of prominence or 
notoriety of the members of a given sector to mobilise the 
forces of parliament and regulation.  



The End 
 


